
Be a part of Loud Shirt Day - Give the Gift of Sound

We would love you to be a part of Loud Shirt Day, The Hearing 
House’s annual fundraising appeal. This event gives you and 
your colleagues an excuse to have fun while wearing your 
loudest outfit to raise money for deaf people with Cochlear 
Implants and hearing aids. This year Loud Shirt Day is being 
held on 23 October, 2020, however, you are welcome to 
hold your Loud Shirt Day on any other day of the year! The 
money made from Loud Shirt Day will help thousands of 
people learn to listen and speak and provide rehabilitation services, 
so they are not stuck in a silent world – reconnecting them with 
school, work, family, and the community.
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   Renée Orams is a new member to The Hearing House team, who joined 
        a few months ago. Renée graduated in 1991 with her Masters in 
         Audiology from Western Washington University in the USA. She 
            immigrated to New Zealand in 1996, where she worked at National 
             Audiology Centre for 10 years before starting up a private practice 
             on the North Shore. After a year away from working life, exploring 
            Australia on a 40’ Catamaran, she has returned to her passion 
         working with Cochlear Implant recipients and their families with 
       the team at the Hearing House.
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Paediatric & Adult numbers (1 July 2019 – 20 April 2020)

There are currently 287 children 
on the Paediatric Cochlear 
Implant Programme. Twenty 
one children have undergone 
cochlear implant surgery, of 
which seventeen were 
publically funded, one was 
privately funded and three 
were funded by ACC. 

Update on Adult Numbers (1 July 2019 – 20 April 2020) 
 
The financial year commenced (1 July 2019) with 20 publicly funded implants. In addition, we have 2 
extra implants funded for two cases of meningitis. 
 

Progress to date (20 April 2020) is detailed below 
Number of adults implanted – base volumes  16 
Number of adults scheduled for surgery  – base 
volumes 

4 

Special clinical cases/meningitis  2 
Number of adults implanted with additional 
funding 

0 

Total number of adults implanted or scheduled for 
surgery with full funding in 2019-2020 financial 
year 

22 

 
Age range of adults implanted in 2019-2020 
19-24 years   0 
25-34  2 
35-44  2 
45-54  2 
55-64  6 
65-74  6 
75 plus  4 
Total  22 
 
 

Adult assessments (as of 20 April 2020) 

New referrals received since 1st July 2019  116 
Assessed since 1st of July  2019  97 
Number of adults currently in assessment  16 
Number of adults on the eligibility list    67 
Number of adults ‘on review’ - not yet in criteria but 
close to meeting the criteria 

12 

 
We appreciate receiving the complete diagnostic information with the referral included the Real-Ear 
Measurements (REMs) so we can schedule adults for assessment within a few weeks of the 
completed referral being received.  
 
The referral rate for this year was an average of 12 adults per month, this is higher than the average 
rate of 8 adults per month in 2018-19. 
 
Adults with Cochlear Implants  
A total of 612 adults are being supported by the programme as of 20 April 2020.  
 
Outreach programs in the regions  

Progress to date (20 April 2020) is detailed below

Age range of adults implanted in 2019-2020

Age Public Private ACC Re-implant Total

Update on Paediatric numbers

Update on Adult numbers The financial year commenced 
(1 July 2019) with 20 publicly 
funded implants. In addition, 
we have 2 extra implants 
funded for two cases of 
meningitis. 

We appreciate receiving the 
complete diagnostic 
information with the referral 
included the Real-Ear 
Measurements (REMs) so we 
can schedule adults for 
assessment within a few weeks 
of the completed referral being 
received. 

The referral rate for this year 
was an average of 12 adults 
per month, this is higher than 
the average rate of 8 adults per 
month in 2018-19.
  
A total of 612 adults are being 
supported in the programme. 
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Remote Care

The Hearing House serves a large geographical 
area, with almost half of our clients living 
outside the Auckland region. Many of these 
clients struggle to attend clinic appointments 
at The Hearing House clinic in Auckland. 
Remote care for people with cochlear implants 
is a significant focus for The Hearing House.

We currently manage remote care in three 
different ways- via outreach clinics, remote 
programming, and through a new app-based 
remote care product recently released by 
Cochlear Ltd. called Remote Check.  Both the 
Adult and Paediatric teams run outreach 
clinics every 3-6 months in various cities 
including Whangarei, Hamilton, Rotorua, and 
Tauranga. We are extremely grateful to the 
local public and private audiology clinics who 
generously offer us space and equipment in 
order to run these clinics, which means we can 
provide a full range of services closer to home. 
The Paediatric team also runs ‘remote 
programming’ sessions with two partners, north 
and south of Auckland. For this, the audiologist 
at The Hearing House remotely controls the 
software and makes programming changes for 
the child.

The Hearing House was one of the first clin-
ics in the world to pilot a new technology for 
remote patient checking. The Remote Check 
app, created by Cochlear Ltd. is available to 
those with the current N7 processors and an 
iPhone. Using the app and in the comfort of 
their own home, clients complete two different 
hearing checks and questionnaires about their 
hearing. Our pilot study indicated the hearing 
test 
components are reliable between sessions and 
can, therefore, be relied upon to monitor 
hearing. This research has been presented 
internationally in Japan and Australia.

We continue to refine and adjust our remote 
care service delivery to meet the needs of our 
cochlear implant clients.

Referrals and feedback 

FOR ADULTS
Silvia Rosioru
Adult Programme Administrator 
Private Bag 74022
Greenlane, Auckland
T: 09 579 2333
E: adultci@hearinghouse.co.nz

FOR CHILDREN
Megan Levi
Clinical Administrator
Private Bag 74022
Greenlane, Auckland
T: 09 579 2333
E: clinicalservices@hearinghouse.co.nz

We manage clinics in these areas.

Joshua attends our clinics from Tauranga.



  

Shuaib’s Story

Since being upgraded from my Nucleus 5 processor to the Nucleus 7 six weeks 
ago, it has opened me up to a completely new world of accessing sound 
through my iPhone and iPad … the N7 gives me instant connectivity to 
my phone; I get an alert when it rings, and this means that I rarely miss a 
phone call, and speech has much more clarity than with the T-Coil. 
The clarity and understanding of speech via Bluetooth in a noisy 
environment such as a mall, restaurant, or roadside has given me the 
boosted confidence to use my phone more, whenever and wherever I 
want. Music and movies that are streamed directly from my iPhone and 
iPad have never sounded so clear and natural, and of course, being 
discreet and wireless is an added bonus! No more carrying around 
accessories or cables in my already cluttered handbag! It’s only early days with 
my Nucleus 7, but I am looking forward to finding out what more it has to offer me!
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Donna’s Story

Our impact

             Shuaib was born with a bilateral profound hearing loss, and he received      
                   cochlear implants when he was 7 months old. Shuaib’s family live in                                 
                       Hamilton and struggled to juggle Shuaib’s numerous appointments  
                        in Auckland, with their work and family commitments. The family  
                         was relieved to be offered the option of attending outreach clinics
                          for both their audiology appointments and their fortnightly 
                          habilitation appointments. This helped to take the pressure off the 
                        family, while still providing Shuaib and his family the care and 
                       support they needed. Shuaib’s mum Hibaq says, “I can’t imagine if I 
                    had to come up, being able to attend appointments in Hamilton 
                 means Shuaib’s daily routines are not affected. We don’t need to worry
           about funding the trip, finding additional childcare for Shuaib’s brother 
and we don’t need to find someone to help me manage the long drive”.

DONATE TODAY

Contact The Hearing House, 
on 09 579 2333 or make an 

online donation at 
https://www.hearinghouse.co.nz/


