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Introduction 
The Hearing House, Te Whare 
Whakarongo, is a charity 
established in 1998 to teach 
children with hearing loss to 
listen and speak. Since early 
2018, services have expanded 
to include adults and a new 
home at The Stichbury Bidwill 
Centre. 

Our Vision 
All people with hearing loss should be able 
to hear, communicate, and participate in 
society to their full potential. 

Our Mission 
To maximise communication potential and 
quality of life of individuals with hearing loss 
through effective partnership. 
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We hope to provide useful information to stakeholders about our 
clients, services, and outcomes through this report. Should you have 
any feedback, please direct this to the CEO of The Hearing House via 
reception@hearinghouse.co.nz. Thanks to everyone in the team who 
contributed to this report. 
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Twenty Years of The Hearing House

The Hearing House opens 
at 251 Campbell Road

Dedicated preschool  
opens on-site

Decision made to redevelop 
on the present site

University and surgeons  
on the board

251 Campbell Road 
purchased

Adjacent property at  
253 Campbell Road 

purchased

Formal opening by the
New Zealand Prime Minister 

Rt Hon Helen Clark

All child and adult
services on site

Official opening of the
purpose-built Stitchbury
Bidwill Centre to house

The Hearing House

19991998 20181999 2000 2000 2012 2018

 

Alison Priestley 
has been deaf since 
childhood, but since 
having a cochlear 

implant, she can hear 
birds sing for the  

first time.

The organisation was founded after 
cochlear implant surgeons realised that 
children who had received an implant 
were not learning to communicate 
like their peers. At that time, there 
were just six children enrolled in The 
Hearing House Programme. With 
the expanding paediatric caseload 
and the joining of the adult Cochlear 
Implant Programme in 2018, our family 
has grown. Today, The Hearing House 
provides services to around 300 deaf children 
and over 500 adults. 

The Hearing House was established 
in 1998, to support children who 
are deaf and hearing impaired and 
those who have cochlear implants 
and hearing aids. 

Alison Priestley 

2018
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Alison Priestley 

It has been another challenging 
and eventful year for us and a 
transitional one too, with our long-
serving CEO Scott Johnston stepping 
down in April to embark on a well-
deserved retirement. His contribution 
over the past fifteen years has been 
extraordinary, and the completion of 
the new building and integration of the 
Paediatric and Adult Programmes provided 
a fitting end to his career. 

Message from the Chairman 
Paul Cook

With every change comes opportunity, and it is a particular 
pleasure to welcome our new CEO, Dr. Claire Green. Claire 
had been on the Board for the past three years and had 
shown great commitment and empathy throughout this time. 
We are extraordinarily fortunate she has taken on this role. I 
know her passion, energy, and intellect will be key to defining 
and shaping our future in this rapidly changing environment. 
Claire’s place on the Board has been replaced by Summer 
Hawke. Summer is Nga Puhi with affiliation to Ngati Whatua 
o Orakei and Tainui. She has extensive experience in the 
delivery of Population Health Programmes, Health Equity 
and Maori Health. We are excited about the insights and 
expertise she brings. 

Claire is fortunate to be ably supported by Holly Teagle, 
our Clinical Director. Our ability to attract a professional 
of such international standing is testimony to our history 
and achievements. Holly will be critical to the continued 
development and enhancement of our clinical and research 
activities over the coming years. I can only offer my sincere hope 
that she comes to regard New Zealand and The Hearing House 
as home. 

Our clinical managers, Caroline Selvaratnam and Dianne 
Rafter, have worked to bring the Adult and Paediatric 
Programmes together, and maintain our high quality of 
service delivery through challenging times. The Adult Team 
have accommodated significant increases in workload 
over the years, numbers increasing from 155 in 2010 to  
over 500 today, without seeing any corresponding funding 
increase. 

                                       

This situation cannot of course be left to continue,  and we 
are working with the team to achieve some temporary respite 
as well as ensuring this is a key focus for the Board and CEO 
going forward.

We continue to be grateful to our many financial supporters for 
their contribution to The Hearing House, without this generosity 
the programme simply could not deliver under the present 
structure. I would particularly like to highlight the Joyce Fisher 
Trust and the Bell Trust for their generous donations during the 
year that have enabled us to pay down $600,000 of debt on 
the new building. 

The Cochlear Implant Foundation of New Zealand under 
the chairmanship of Dr. Tom Marshall owns our building and 
provides significant financial support to The Hearing House 
in the form of rent remission. I must also acknowledge the 
Punchestown Trust for their contribution of $100,000 to the 
Building Fund – he won’t allow me to name him, but we 
know who you are! 

Finally, I would like to express my thanks. Firstly, to our staff 
for their dedicated service to the hundreds of children and 
adults they now support. I am constantly proud of the work 
you all do and the difference we collectively make to so 
many lives. Many thanks also to my fellow Board members 
who willingly give their time and expertise to guide this 
extraordinary organisation. I offer you all my heartfelt thanks 
on behalf of the hundreds of people and thousands of family 
members who benefit from what we do here at The Hearing 
House. 



Annual Report 2018-20196

I am honoured to be part of a legacy 
which began with the 
vision of the late Sir 
Patrick Eisdell Moore, 
a respected Ear Nose 
and Throat Surgeon. 
Sir Pat’s idea was to 
develop a Cochlear 
Implant Programme 
within New Zealand. 
His dream marked the 
beginning of a long journey that 
has seen the development of The 
Hearing House, now housed within the                   
Stichbury Bidwell Centre.

The journey continues today, with a wonderful team 
upholding the spirit and values of Sir Pat working on 
improving people’s lives through access to sound and 
communication. Hearing loss can impact all facets of life. 

Sir Pat was only too aware of this when 
he said:“It was a sobering 
thought that our work had 
the power to improve 
people’s lives by facilitating 
promotion at work by 

restoring companionship... 
and simply making people 

happier.” 

Hearing loss is one of the most challenging health and social 
issues facing the world. Communication defines us and 
underlies our ability to function in the world: to relate to family, 
friends, partners, have a job, lead productive lives, as well as 
maintain our health and wellbeing through social connections. 

2019 was a big year for The Hearing House, it marked 
the retirement of Scott Johnston, in May. Scott had been 
a committed and wonderful CEO for fifteen years. Scott’s 
love and commitment to the Hearing House was evident in 
everything that he did. It was an honour to work with him. My 

work means I see the miracle of sound and communication. 
Our clients share their journey through hearing loss, 
struggles with communication, self-esteem, and relationship 
issues. Then later, these wonderful people return, and I am 
told what it means to hear again. Worlds open, opportunities 
in life are there again, barriers disappear, and people are 
reconnected with the world. It is an absolute privilege to be 
part of this team, to be entrusted with the care of people, 
and share aspects of their lives. 

The stories we hear and the miracles we see are what drive 
us. People speak to me about the joy of reconnecting with 
the sounds of nature; the song of tuis, the shrill of cicadas, 
wind in the trees, the laughter of friends, and their families, 
and the sound of the waves lapping the shore. 

Thank you to the supporters of The Hearing House. Our 
supporters are diverse. There are donors that so generously 
provide us with financial support (without their support, we could 
not offer the life-changing work we do). Other supporters are 
our Board and Trustees who willingly give their knowledge and 
time to us, our wonderful team who bring professionalism and 
aroha to their work and the people that we are here to help. 
Thank you for being part of The Hearing House family.

Message from the CEO 
Dr. Claire Green

People speak to 
me about the joy of 

reconnecting with the 
sounds of nature; the song 
of tuis, the shrill of cicadas, 

wind in the trees, the laughter 
of friends, and their families, 
and the sound of the waves 

lapping the shore.
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Our focus is on providing services and programmes that will help 
our people to live their best lives, supporting them to prosper and 
be independent in a hearing and speaking world. We aim to: 

• Help children, through habilitation and the use of cochlear 
implants and/or hearing aids, to minimise the impact 
of hearing loss and reach their full potential. With early 
intervention and the right support, most will be able to 
communicate at the same level as their hearing peers by the 
time they enter school.

• Give adults who have lost their hearing the technologies and 
rehabilitation support needed to access sound once again.  
This can make it possible for them to return to the work force, 
their social circles, and into society as a whole.

The Hearing House is a family house designed to support 
not only those who are affected by hearing loss, but the wider 
community. The Hearing House understands our role within the 
community is to serve, lead, facilitate, and engage with others. 
The state of the art facilities within The Hearing House not only 
allow us to provide expert care for our clients, but also to host 
meetings and events for other health providers, educators, and 
community groups. 

In addition to in-house audiology for adults and children, we 
offer families multiple services including check-ups and therapy 
via our Outreach Programme and Tele-therapy, coffee groups, 
playgroups, home visits, Music Therapy, parenting workshops 
and workshops for families new to The Hearing House. 
Developing services include the Sensory Integration Room and 
the Cytomegalovirus (CMV) Clinic. 

In January 2018, we welcomed over 500 adults who have 
cochlear implants to The Hearing House.  Cochlear implants can 
help with moderate to profound hearing loss, enabling individuals 
to more easily hear and better understand speech. Improved 
hearing means it is easier to listen in social situations and in the 
workplace, and as a result, individual confidence and quality of 
life improves. 

Our adult clients have access to a rehabilitation specialist who 
can design unique rehabilitation programmes for them. 

Clients from the age of nineteen receive services through our 
Adult Cochlear Implant Programme, but the average age of 
adult clients referred for assessment is 64 years old. The Ministry 
of Health funds up to 20 adults for one implant per year. Adult 
recipients must cover the cost of repairs, replacement parts, 
upgrades, and appointments. These are significant costs and the 
programme relies on donated parts and processors - essential for 
those who have restricted incomes. 

We see the results of our work in many ways. The years spent 
attending therapy have life-long benefits for growing children. 
A whole new world opens up, allowing them to do things that 
people with normal hearing often take for granted such as 
attending a mainstream school, speaking on the phone, enjoying 
music, fully participating in sports and cultural activities, and 
achieving their academic and career goals. The opportunity of 
better hearing for adult recipients enables them to fully engage in 
family and community and helps to ward off depression, isolation, 
and loneliness, which often accompany declining hearing.

Our who, what, and why 

OUR VALUES

The Hearing House exists to help hundreds of children and adults in New 
Zealand who have hearing loss, and to support them and their wider 
whanau.

INNOVATION COLLABORATION SUSTAINABILITY INTEGRITY AROHA
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Our Impact

269
Children supported by the Cochlear  

Implant Programme

373
People in the Publically Funded 

Programme for 36+ months post-implant

96
Children who received Listening and Spoken 
Language Services are under the age of 5

807
Paediatric Habilitation Sessions

674 sessions
Paediatric Audiology Sessions

41%
Of paediatric families receiving services 

outside Auckland

43%
Adults on the Cochlear Implant 
Programme over the age of 60

497
Adults supported by the Cochlear  

Implant Programme

35
Adults on the waiting list as of

30th June, 2019

They normalised 
it. They made me feel 

like I was not on my own. It 
is a really special place, where 
it was okay to fall apart. It is 

inclusive. The Hearing House has 
become engrained in my world. 

These things will never leave 
me. This passion is why I work 

here.

Gillian

Gillian Doyle 
works at The 
Hearing House, 
after having first-
hand experience 
of our services 
with her son 
Matthew, pictured 
here together.
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Following his surgery, Peter was upset when he returned to find his 
iwi in his town having much the same problems that he had. Many 
of his whanau were deaf or going deaf. Peter was worried about their 
safety, and decided to korero (talk) with them, but he was not happy 
with the responses he got. Peter believes because there are many large 
families, they tend to rely on other people within the family, rather than 
fixing their hearing issues for themselves. Peter believes this is a dangerous 
outlook to have as “It’s your part to get out there”.

Peter’s Story 

Born in a small town in New Zealand, Peter     
Daniels has had a hearing aid for nine    
years, and got a cochlear implant in   
2012. Peter says, “my cochlear implant 
has improved my life immensely, I 
believe everyone that is going deaf 
should have one”. 

My cochlear 
implant has 

improved my life 
immensely.

Fixing hearing issues is also a very important safety issue for Peter. He recalls before 
his implant operation worrying as he realised if the fire alarms went off at night, he 
would have no way of knowing as his hearing aid and cochlear implant are off at night, 
recharging the batteries.

Peter had a korero with the local fire brigade and was happy to be given a vibrating buzzer that 
he keeps under his pillow. This device will wake him up when smoke is detected. Peter now feels safer 
and can sleep well knowing he would be woken if there is an emergency.

–
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Cultural differences may impact access to services in different 
ways, so to provide an effective programme for all our 
clients, it is essential we understand the cultural diversity of 
our clients’ families and use appropriate approaches in our 
delivery of hearing and health care services. 

Building awareness and understanding of the differences 
within cultures among our staff is an essential step to 
engaging families and gaining trust. 

CHILDREN 
Out of 60,000 babies born in New Zealand, around 132 
are diagnosed with significant hearing loss every year (2.2 
per thousand annually1). Additionally, some children acquire 
hearing loss at a young age due to illness, accidents or 
genetic causes that may not be apparent at birth. 

ADULTS
Incidence of adult hearing loss in New Zealand is not well 
documented but Statistics New Zealand estimates that at 
least 10% of the total population are limited in their everyday 
activities by a hearing impairment which is not overcome with 
the use of assistive devices such as hearing aids2. 

Hearing loss can result in communication problems that 
negatively impact relationships with family members, 
friends, and colleagues and in turn negatively impact social 
connections, employment, and educational outcomes. 
This can result in individuals experiencing social isolation, 
depression and a decreased quality of life3.

1.  Source: https://www.nsu.govt.nz/system/files/page/unhseip-
monitoring-report-january-december-2015-jan17.docx.

2. Statistics New Zealand (2013).

3. Sebastian, Varghese, & Gowri (2015).

About Hearing Loss  

Deafness knows no social, ethnic or cultural boundaries and affects people 
from every part of New Zealand’s population. Of the children we work 
with currently, 42% are European, 19% are Maori, 20% are Asian, 13% 
are Pacific peoples, and 5% are Middle Eastern, Latin American or African. 

Zoe Mach is a cheeky six-year-old.
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This has significantly affected Pamela’s life at every 
level and has meant missing out on things that 
we all take for granted: occasions such as 
family dinners and social gatherings where 
she had difficulty hearing and participating in 
conversations. The most heartbreaking thing 
for Pamela was having to ask the younger 
children what they were saying multiple times and 
because of the associated embarrassment, finding 
herself withdrawing and participating even less in 
conversations. 

After a long time, Pamela courageously decided to get the 
help she needed. Describing her first appointment at The 
Hearing House, Pamela says, “after my first appointment with 
the Hearing House Audiologist, I felt there was finally hope. 
When I learned that a cochlear implant was granted to me, 
I was excited and not at all nervous as I knew I was going to 
have an improvement in my hearing”. 

Pamela describes her experience right after having her 
cochlear implant surgery, “the day after the 
operation I felt like I had been ‘switched on’. 
At first, the people around me sounded 
like R2-D2 or Donald Duck, but that 
soon changed, and I was hearing 
their voices more naturally. The 
same day as my ‘switch on,’ I 
could hear sounds I hadn’t heard 
in a long time,” says Pamela. 

Since having her cochlear 
implant surgery Pamela has 
seen a dramatic improvement in 
her quality of life. “I can now 
hear the birds, the insects, 
the waves swishing in on the 
beach, the wind in the trees, and 
the rain. These wonderful natural 
sounds of nature that I had been denied 

over the years”.

“I now find myself in any social environment engaging more 
fully in either a two-way conversation or group discussion. 
My ability to hear is no longer impaired by background 
noise. This transformation has allowed me to interact on a 
level that I would never have thought possible”. 

Speaking about the support she has had from The 
Hearing House, Pamela says, “all of the 

people I interacted with at 
The Hearing House were 

caring and supportive 
through my hearing 
journey. I will always 
be grateful to modern 
science and to all 
the individuals 

who study 
and practice 
applying this 
wonderful 
technology 
to help 
people such 

as myself”.

Pamela’s Story 

Pamela is someone who has 
struggled with moderate/severe 
to profound hearing loss and 
deterioration in both ears, for the 
past 23 years.  

My confidence 
has risen to the 

point where I now 
have my life back.

After my first 
appointment with 

the Hearing House 
Audiologist, I felt 
there was finally 

hope. 



12 Annual Report 2018-2019

Quality of Life assessments are administered before cochlear 
implantation and then 3-6 months afterwards. Assessments 
used are an adapted version of the assessment of Quality of 
Life and the Hospital Anxiety and Depression Scale. 

Our findings show that almost 100% of adult cochlear 
implant recipients reported an improvement in their quality 
of life and/or mental health 3-6 months after receiving a 
cochlear implant and 92% showed improved speech. The 
remaining 8% that reported no improvement to their Quality 
of Life scores were either too recently implanted to show an 
improvement or were progressing slowly. It can take one or 
two years for improvements to be seen in a small number of 
cases.

In the first year following cochlear implant surgery, each 
client is seen a number of times by our team, according to 

each individual’s needs. We ensure our cochlear implant 
users can stay ‘on-air’ by organising repairs and replacement 
parts, and scheduling appointments. We also provide 
specialised, hearing aid related services for adults with 
severe to profound hearing loss. A number of these clients 
will go on to qualify for a cochlear implant in the future as 
their hearing deteriorates. Some clients who have a cochlear 
implant in one ear and a hearing aid in the other also 
choose to receive support from this service.

The majority of adult cochlear implant users are European. 
Our Maori, Pacifica and Asian clients appear to be under 
represented (based on NZ population statistics). We are 
currently investigating ways to improve access for these ethnic 
groups to our services.

Adult Team 

Our multidisciplinary team (made up of Audiologists, a Rehabilitationist, 
and Otorhinolaryngology Specialists) carry out a range of assessments to 
establish cochlear implant candidacy as well as providing post-operative 
audiology services for our adult clients. 

0%

25%

50%

75%

100%

Improvement in quality of life, speech outcomes, and mental 
health after adults received their cochlear implant(s). 

Ethnic diversity of adult clients 
referred to The Hearing House 

over the last 10 years

  Improved speech outcome

  Improved quality of life

  Improved mental health

  Maori – 9.0%

  Pacifica – 3.0%

  European– 57.0%

  Asian – 5.0%

  Other/not stated – 26.0%

–

–

Ethnic diversity of adult clients 
referred to The Hearing House

over the last ten years
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297 adults 
with a Publically Funded 

Cochlear Implant. The average 
age of adult clients referred for 

a cochlear implant assessment is 
64 years old.

The Ministry of Health funds up to 

20 adults 
for one implant per year. 

Adult users have to cover the cost of repairs and 
replacement parts.These are significant costs 

and the programme relies on donated parts and 
processors. This is essential for those who have 

restricted incomes. 

Clients from the age of 

19
receive services through our  

Adult Cochlear Implant 
Programme. 

Carl Vessey has had his 

cochlear implant for           
two years.

13



Annual Report 2018-2019

Cochlear Implant Programme
We provide Audiology, Listening and Spoken Language 
Services for children aged 0-19 in assessment for cochlear 
implants and for those who have received cochlear 
implants. We also provide some listening and spoken 
language services for children aged under five who wear 
hearing aids.

Our team of Audiologists, Speech Language Therapists, 
and Support Staff help to assess children with significant 
hearing loss for cochlear implant candidacy and provide 
on-going support for those who receive cochlear implants.

Cochlear implants are funded by the Ministry of Health 
for all children who meet the criteria for cochlear 
implantation. Funding is also provided for audiology 
service costs, spare parts and processor upgrades. In 
certain cases, ACC also provides funding for cochlear 
implants and other associated costs. Listening and spoken 
language service costs are supported by charitable 
donations to The Hearing House. We also provide services 
for those who do not meet these funding criteria and 
choose to privately fund cochlear implants.

Paediatric Team

269
Children received Audiology

Services from  
The Hearing House

1481
Audiology and Listening and 

Spoken Language Clinic 
sessions were completed at 

The Hearing House 

And a further 

129 
sessions were completed at 

outreach clinics

41%
Of families accessing our 

services live
outside of Auckland

38
Audiology sessions were 

completed
using teleconferencing

96
Children under 5 received 

Listening and Spoken 
Language Services

26
Children and

44 
ears had their cochlear 

implants switched on for the 
first time

14
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Janice Yang is a four-year-old with 
cochlear implants pictured at The 
Hearing House.

Sound 
I love... the sound of waves gently 

breaking on our beach at Golden Bay, 
the sound of pop music playing through my 

headphones, and the sound of other people’s 
laughter when I do something funny! 

I love... to hear our cat purring when she’s streched 
out and sleeping, to hear Christmas carols playing 

in the shops each December, but hearing my 
friends having fun on our bikes at our beach 
house, that’s what I love hearing best of all... 

Poem by a cochlear implant recipient, 
Olivia Strang (10).

15
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To give him the best quality of life, they decided 
that he should get cochlear implants in both 
ears. Shortly after, Patrick returned to daycare 
and thanks to the implants was able to easily 
communicate and play with the other children 
just like he had before. 

For James and Marianne seeing their 
son Patrick return to normal life was a 
huge relief. “His speech is like a normal 
four-year-old boy, and all our worries of 
his having a hard time with his cochlear 
implants slowly faded away”.

To begin with, Patrick called his cochlear 
implants his ‘ears,’ and talked about having 
four ears. A few months later, he started school 
and came home one day, excited to tell his 
parents about how his Resource Teacher of the 
Deaf came to see him that day - “because I got 
cochlear implants!”. 

Speaking about their journey at The Hearing 
House, Patrick’s parents say, “we are so 
grateful for Patrick’s cochlear implants and to 
The Hearing House for all the support they are 
giving us. Because of them, our son is living his 
life like all the other kids”.

Patrick’s Story 

Four-year-old Patrick lost 
all the hearing in both 
ears in May 2018 due to 
meningitis. The news came 
as a shock to his parents 
James and Marianne, 
and they worried about 
what this would mean for 
Patrick’s future. 

We are so grateful for 
Patrick’s cochlear implants, 
and to The Hearing House 
for all the support they are 

giving us.

His speech is like a 
normal four-year-old boy, 
and all our worries of his 

having a hard time with his 
cochlear implants slowly 

faded away.



Annual Report 2018-2019 17

Her hearing journey is what Tahlia would 
describe as a slow start. “In primary, I was 
the deaf kid, and that was how I was 
defined. I didn’t let it define me and I 
remained myself - even in the dark 
times. When I started intermediate, 
I was more myself... I started to 
make friends that didn’t define me 
according to my deafness. I’m now 
in high school and I still have great 
friends who let me just be myself, with or 
without my deafness. I have many happy 
memories of my time at The Hearing House 
and still enjoy coming to visit”.

When asked for her advice for other 
deaf teenagers, Tahlia says, “don’t be 
afraid to be yourself, because 
that is the best thing you could 
do. You don’t want to change 
yourself because that is not who 
you are”. 

“All through my school years, I have participated 
fully in academics and sports achieving at a high 
level in both” Tahlia says. Tahlia’s successes include 
netball and softball, as well as ballroom dancing, and 
theatre sports. She has also placed in several speech 
competitions. 

Tahlia’s Story 

Tahlia was diagnosed with severe to 
profound hearing loss in both ears 
when she was just eighteen 
months old. She received her 
first cochlear implant at two 
and a half years of age and 
received a second cochlear 
implant at age ten. During 
this time, Tahlia attended 
regular audiology, 
listening, and spoken 
language therapy sessions 
at The Hearing House. 

I’m now in high school, 
and I still have great 

friends who let me just be 
myself, with or without 

my deafness.

I have many happy 
memories of my time at 
The Hearing House and 
still enjoy coming to visit.
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The preschool operates using a reverse 
integration approach for children with hearing 
loss. This means that these children are part 
of a classroom environment that includes 
their hearing peers from the local community. 
Children who attend are between two and 
six years of age. The rich language 
environment that hearing peers 
provide, and the utilisation 
of Auditory-Verbal Therapy 
principles within the 
programme encourages the 
development of listening skills 
and spoken language. 

Teachers provide both quality language input and reinforce 
language modelled by children in the preschool setting. 

The preschool also provides a space for children with 
hearing loss to interact socially to promote dynamic 

relationships and foster confidence and creativity. In 
addition, a core part of the preschool philosophy 
is to provide a regular exploration of the natural 
environment, which exposes the children to a 
variety of experiences and provides a catalyst 
for spoken language. The preschool now offers 
six and a half hour or eight-hour sessions each 
weekday, with children generally attending three 
to five days a week. For each session, there are at 

least two fully qualified and registered teachers and 
an experienced additional teacher. 

During the year ending 30 June 2019, 30 children, 
four of whom have hearing loss, attended the 

preschool. This includes transient enrolments. 

Numbers of children are dependent on spaces available and 
the number of days children attend.

The Hearing House has its own 
purpose-built preschool, named 
after Lady Joyce Fisher, whose 
charitable trust provided 
significant funding for this 
development. 

Joyce Fisher Preschool 

Teachers provide 
both quality language 

input and reinforce 
language modelled 
by children in the 
preschool setting.
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The range of impact on a child in all areas of function can be mild to 
profound and typically results in the need for additional medical and 
habilitation services. 

While a team approach to diagnosis and treatment for children with 
multiple medical concerns has been shown to be more efficient and 
satisfying to parents and care providers, it is often difficult for specialists to 
collaborate and address the needs of the “whole child” in one setting. 

Recently, because of the Freemason Foundation’s generous gift, we were able to 
create a special service for children who are deaf and have other developmental 
delays due to CMV. In addition to our Speech-Language Pathologists and 
Audiologists, we enlisted the expertise of an Otolaryngologist, a Developmental 
Paediatrician, an Educational Psychologist, a Physiotherapist, an Occupational 

Therapist and a Nutritionist, creating a team 
of experts to provide a collaborative and 

comprehensive service to families. 

In addition to providing care to the 
children and information to families, the 
CMV Clinic provides an opportunity for 
families to meet and network and creates 
awareness of the need to develop knowledge 
about CMV among GPs, Obstetricians, 

Paediatricians and the general public. 

Thanks to the Freemason Foundation 
for their ongoing support of this 

initiative.

Cytomegalovirus (CMV), a virus of 
the herpes family which is spread via 
bodily fluids, is the most common 
cause of non-genetic congenital 
hearing loss. We currently serve 
about 30 children who are deaf as 
a result of a CMV infection. Their 
cochlear implants help them to hear 
and communicate, but many of these 
children face greater challenges due to 
other effects of the CMV infection. 

New Initiatives:
CMV Clinic 

Great to hear 
about Occupational 

Therapy and Educational 
Psychology. I have never 

heard of either being 
a service that could 

benefit us. 

Everything in the workshop 
is very helpful. I didn’t 

know before that there is an 
Educational Psychologist there 

that can help. 

Children who were thought 
to have only their ears affected, 

often have other subtler developmental 
problems, and increased learning difficulties 
in the education system. There has been no 

one single holistic service in New Zealand aiding 
the multiple needs of these children and their 

families, that is, until the Hearing House. Amazing 
work ... your drive, expertise and relationship 

building have benefitted us all.    There has been 
such a big gap for parents and children in this 

area.  

Colin Brown,  
Otolaryngologist Surgeon, Ear, Nose 

& Throat Surgeon
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Poppy and her parents Sara and Mark attended the CMV 
clinic organised by The Hearing House and found it was a 
huge step forward for them.

Sara says, “CMV is one of the leading causes of deafness 
worldwide, yet very few people know what it is 
and what devastating results it can have. 
Because of this, up until now, there was 
nowhere to go for help”. 

Opening up about Poppy’s hearing 
journey, Sarah says, “we are so 
thankful that we now have the 
answers and are able to get 
Poppy the help she needs to 
enable her to live her best life”. 

One way Sara and Mark have 
done this is to incorporate sport 
into Poppy’s life, as this has 
allowed her to build strength and 
coordination. So far, Poppy has tried 
gymnastics, dancing, and swimming, 

and is a very keen Ripper 
Rugby player. 

“It’s really important to us that Poppy is involved in sport, 
exposed to a variety of different sports and activities, and 

given the same opportunities as her hearing 
sister,” Sara explains. 

“There are so many benefits, health-
wise, including coordination and 

balance, which were very poor, to 
begin with”.

As well as this, Sara says 
Poppy’s self-esteem, sense of 
belonging, and friendships 
have also improved. 

“It also helps to instill 
early on, that there are 

no limitations and no 
reasons why she cannot do 

something”.

Poppy is a six-year-
old who loves getting 
involved in anything 
and everything that 
her hearing friends 
do. The Hamilton 
youngster was born 
with CMV, which 
caused profound 
deafness in both ears. 
Because of this, Poppy 
wears cochlear implants 
in both ears and has also 
faced additional challenges with 
speech, strength,  
and coordination. 

Poppy’s Story 

It also helps to instill 
early on, that there are 
no limitations and no 

reasons why she cannot 
do something.

We are so thankful 
that we now have the 

answers and are able to 
get Poppy the help she 
needs to enable her to 

live her best life.
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We also carry out regional and homecare visits (including 
Auckland) for adult clients who are completely immobile 
or in secure care. At any given time we have between 
8-10 people who we need to do home visits for because 
of secure care. 

We are also very thankful to all healthcare providers, 
including Audika Audiology and Life Unlimited Hearing 
Therapy in Tauranga, and the District Health Boards, for 
allowing us to use their facilities for our Outreach Services. 

Several of our adult cochlear implant users live out of 
Auckland and a significant distance from The Hearing 
House. Many of these clients are unable to travel to 
our clinic due to health and/or cognitive issues, visual 
impairment, transport issues, financial difficulties, and/or 
lack of family support. 

We currently offer Outreach Services in Whangarei, 
Hamilton, Tauranga, and Rotorua and the hope is to 
extend this further to Taupo and the Far North depending 
on demand/need.

We are very grateful for the financial support offered through your 
donations, which has been used to cover the cost of equipment 
essential for our outreach services. Our Outreach Services are partially 
funded by the Ministry of Health and we depend on fundraising from 
external sources. 

New Initiatives:
Outreach Programme Expansion

Alden Etheridge is a 
lovely 83-year-old 
gentleman.

21
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Once George got his cochlear implant his life changed. There were 
many positive impacts on his life, including that he now felt safe 
to ride his bike to work and to the local shops; he could enjoy 
talking to people more, and could stay updated on things 
happening around him. 

In the past, George was seen in Auckland once a year 
for a check-up, but he hasn’t been able to attend 
appointments for the past three years because he 
is now not able to drive. Therefore, he relies on the 
support of others to get to his appointments. This has 
been a big problem for George because if he has to 
be seen in Auckland, his support person has to take the 
whole day off work, which is very difficult. 

Being able to be seen in Rotorua means that George can 
have his equipment checked every year and changed if he 
needs it. It isn’t a problem to get to the Rotorua appointments 
because more people are willing to help get him there because 
they only have to take a short time out of their day. 

72-year-old George 
Iri was born with only 
one hearing ear. Then, 
the hearing in this ear 
began dropping in the 
1980s. Twenty years 
later he was accepted 
into the Cochlear 
Implant Programme, 
where he waited four 
years for funding. Before 
getting a cochlear implant, 
George felt unsafe cycling to 
work as he never knew when cars 
were coming up behind him. As well as this, 
George couldn’t talk to people at work without 
facing them. 

George’s Story 

Being able to be seen in 
Rotorua means that George 

can have his equipment 
checked every year and 
changed if he needs it.

There were many positive 
impacts on his life, including that 
he now feels safe to ride his bike 
to work and to the local shops; 
he could enjoy talking to people 
more, and could stay updated on 

things happening around him.
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Shuaib was diagnosed with a profound hearing loss in 
both ears shortly after birth, and his cochlear implants were 
switched on when he was seven months old. 

Shuaib’s family lives in Hamilton and found it difficult to 
juggle Shuaib’s regular hearing appointments in Auckland 
with work and family commitments, as well as looking after 
Shuaib’s three-year-old brother and their new baby. 

They were so relieved to have the option of attending 
appointments at the Outreach Clinics closer to 
home. Both the Audiology and Listening 
and Spoken Language Specialists 
run Outreach Clinics to serve the 
families in the Waikato region. 
This takes the additional 
pressure off families who 
already have such busy 
lives. Often the trips 
to Auckland for 
appointments can 
be stressful and 

demanding, as his parents need to consider travel time and 
costs, alternative care for other children, and taking time off 
work. “I can’t imagine if I had to come up,” says Shuaib’s 
mum, Hibaq. 

Being able to attend appointments in Hamilton means 
Shuaib’s daily routines are not affected. His parents don’t need 
to worry about funding the trip, finding additional childcare for 
Shuaib’s brother and don’t need to find an additional support 

person to help Hibaq manage the long 
drive.

Being able to attend appointments in Hamilton means Shuaib’s daily 
routines are not affected. 

Shuaib’s Story 

Being able 
to attend 

appointments in 
Hamilton means 

Shuaib’s daily 
routines are not 

affected.
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Research doesn’t always mean science experiments! It 
includes learning about the range of ways that hearing 
loss and restored hearing impacts human development at 
all stages of life. The medical, developmental, and social 
impacts and associations of hearing loss can be far reaching. 
The Hearing House aims to collaborate with our partners 
to investigate a wide range of questions related to hearing 
healthcare. Participation is offered to our clients as voluntary 
– there is no pressure for anyone to be involved and people 
can change their mind and withdraw from a research project 
if they choose. However, the research can’t happen without 
our communities’ engagement. 

As part of the growth and expanding services of The Hearing 
House, research has been given a greater priority in our day 
to day work. Research projects may be developed internally 
at The Hearing House or in collaboration with partners 
in industry and with New Zealand Universities. They are 
designed with these purposes in the forefront of our minds: 

• To benefit the people of New Zealand, specifically 
including Maori and Pacifica and populations facing 
deprivation 

• To inform patient outcomes, including various ways 
to measure and reduce outcome inequalities 

• To enable more patients to receive cochlear 
implants with sustained support 

• To enable recipients to obtain the best technologies 
expediently

• To justify the value of existing services of the growth 
of the new initiatives 

• To address quality of life                                   
issues 

Research 

Research helps us understand the impact of hearing loss and how to 
best use technologies and/or practices to overcome its consequences. 
It can also influence public policy, identify best practices in healthcare, 
and lead to improvements in service delivery and technology.

–

Some of the projects The Hearing House has been involved 
with in the past year, including several that are still underway, 
include:

• Tinnitus (noises in the ears or head) and cochlear 
implant use 

• Maternal education, socioeconomic deprivation, 
and language outcomes in preschool children with 
and without hearing loss 

• Assistive technologies for toddlers with cochlear 
implants 

• Factors influencing communication choices, 
identity, and outcomes in early implanted children 

• Immunisation history and incidence of meningitis 
for children in New Zealand 

• Remote check for cochlear implant recipients in 
New Zealand 

• Bimodal and bilateral implantation in children 

• CMV incidence and management of children with 
cochlear implants 

• Impact of the timing of sequential cochlear 
implantation in children 

• Electro-acoustic Stimulation candidacy in New 
Zealand 

• Vestibular and auditory effects on cognition and  
balance 

• Visual evoked brain responses with severe-
profound deafness: Evidence for neuroplasticity 
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Sensory processing disorder, often 
called sensory integration disorder, is 
a condition in which the brain has 
trouble receiving and responding 
to information that comes in 
through the senses. It could 
manifest as sensory seeking or 
sensory defensiveness and vary in 
intensity and frequency. 
Some children seem to have trouble handling information 
simultaneously from the five senses—sound, touch, taste, 
sight, and smell. Besides these common senses, there are 
also two other less well-known ones that can be affected—
proprioception, or a sense of body awareness, and 
vestibular sense, which involves movement, balance, 
and coordination. 

Studies in humans have revealed that the 
disruption in sensory information arriving 
from one or more modalities (for example, 
auditory) results in atypical integration 
of sensory information (McGurk & 
McDonald, 1976; Schlumberger, 
Narbona, & Manrique, 2004; 
Summerfield, 1979). For this reason, 
sensory processing disorder may be 
more common among children with 
hearing loss. Rhoades and Chisolm 
(2001) indicated that 78% of the 
children with hearing loss that they 
studied exhibited sensory integration 
difficulties. 

Opportunity exists at The Hearing House 
to explore the need for, as well as the benefits 
that, sensory integration therapy would provide 
to our population of children with hearing loss. 
Our Habilitation Team is working on expanding their 
scope of knowledge and practice with children who enjoy 
alternatives to the therapy room and can practice other 
skills related to communication in the sensory integration 
room. 

New Initiatives:
Sensory Integration Room 

Luisa Perin is a very 
energetic two-year-old, 
who loves to dress up!



Partnerships 

We are involved in research 
investigating the effects of 
hearing loss and cochlear 
implants on tinnitus in adults 
who have severe to profound 
hearing loss. The findings could 
lead to improved healthcare for 
people suffering from tinnitus.

THE UNIVERSITY
OF AUCKLAND

We are partnering 
with the University of 
Melbourne to investigate 
the effect of cochlear implants 
on cognitive function in older adults 

with hearing loss. The purpose is to 
determine whether using cochlear implants 

can have a protective, or slowing, effect for 
cognitive decline.

COCHLEAR LTD

We have been asked by Cochlear LTD to trial 
their new remote check software with our 
teenage clients. This software allows users 
to do a self check of their cochlear 
implants and test their speech 
perception.

THE UNIVERSITY
OF MELBOURNE

Ben Adams 
with Caroline, 
from our Adult 
Team, testing 
out some new 
cochlear implant 
technology.
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We would like to particularly 
acknowledge the commitment and 
investment made by the generous 
individuals, trusts, foundations 
and corporates, as well as the 
government to fund our beautiful 
new Stichbury Bidwill Centre, 
which we moved into in 2018.    

• Charles Bidwill 

• Stichbury Trust

• NZ Government 

• NR Thomson Trust

• Perpetual Guardian 

• Hugh Green Foundation

• Joyce Fisher Charitable Trust 

• Margaret M Blackwell Bequest

• Sutherland Trust 

• The Warehouse Group

• Punchestown Trust

• Foundation North

• Remuera Lions

• Sir John Logan Campbell Trust

• Round the Bays 

• Kelliher Charitable Trust

• Stevenson Village Trust

• UPS Foundation

• Jack Porus

• Optican Family

• David Levene Foundation

• Phillip Yates

• Mt Wellington Foundation

• Quota Papakura 

• Tom Marshall (Edenbank Trust)

• Wayne Boyd and Ann Clarke

• Dame Alison Paterson

• Allan Tattersfield (Walker & Hall)

• David Picot

• Ronny Bruell 

• R.A Bell Trust 

• Annie Innes Bell Trust

While we cannot individually list 
everyone who has so generously 
supported the work we do over the 
past year, we are so very grateful 
for all the contributions we 
receive. We would specifically like 
to thank the following partners 
and supporters:  

•  Alexander Harold Watson Charitable Trust  
(Perpetual Guardian)

• Anne Simmons

• BEA Trust

• Bollard Charitable Trust

• Brian Johns Trust

• Community Organisation Grant Scheme (COGS)

• Foundation North

• Four Winds Foundation

• Good in the Hood

• Goodman Foundation

• J A Redwood Trust (Perpetual Guardian)

• Lottery Community National Committee

• Joyce Cameron

• Lion Foundation

• Milestone Foundation

• Mt Wellington Foundation

• N R Thompson

• Pelorus Trust

• The Southern Trust

• Stichbury Trust

• Trillian Trust

• Trusts Community Foundation

• Trust Waikato 
• Bell Trusts 

We would also like to thank our Hearing House Heroes 
who donate to us on a regular giving basis - your ongoing 
generosity means a great deal to us. Thank you!  

Capital Campaign
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LOUD SHIRT DAY 
We are incredibly grateful to all of our donors, 
partners, families and the community who have 
contributed in so many ways to The Hearing 
House in 2018 and 2019. Your generosity 
enables us to help children, young people, 
families and adults impacted with hearing 
loss towards a brighter future. Thank you 
to all our Hearing House Super Heroes 
who, once again, came out and got 
behind our annual Loud Shirt Day.

Fundraising/Donations 

The crew at New Zealand 
Couriers place huge value 

on the amazing work the Hearing 
House team do in our community. 
We are so proud to be Loud Shirt 

Day’s original corporate sponsor – we 
love having the kids visit our sites around 
New Zealand, and it is a privilege to be 
responsible for distributing material for 
Loud Shirt Day again this year. Thanks,           

The Hearing House! 

Rob Levy,  
Senior Executive  

and Hearing House Champion,  
NZ Couriers

New Zealand Couriers making 
some noise for Loud Shirt Day.28
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Donate 
There are several ways you can donate to The Hearing House:  
Online:  
www.hearinghouse.co.nz 
Post:  
Send your donation to The Hearing House, P O Box 74-022, 
Greenlane, Auckland 1546. Please include your contact 
details so we can send you a donation receipt. 
Internet Banking:  
You can make a payment online directly into our bank 
account: ASB 12-3055-0201946-000 
Please include your name as reference. 
Please email us on reception@hearinghouse.co.nz if you 
would like a donation receipt. 

Become a Hearing House Hero 
•  We depend on supporters like you to give on a 

regular basis throughout the year. 
•  Donating by automatic payment is easy to 

set up and can be cancelled at any time. 
It also helps to keep our costs low, while 
spreading your gift over time. 

To become a Hearing House Hero, 
go to our website and following 
instructions. 
https://www.hearinghouse.co.nz/
hearing-house-heroes 

Leave a Gift in your 
Will 
We would be very grateful if you 
would consider leaving a gift for 
The Hearing House in your will. 
For a confidential conversation 
about this, please contact us at 
fundraising@hearinghouse.co.nz. 

Join in LOUD SHIRT DAY and 
help us FUNDRAISE 
We would love you to help us put the fun into our 
fundraising campaign and get LOUD for Loud Shirt Day.

Loud Shirt Day 2020 is taking place on 
the 23rd of October. To register, go to: 
https://www.loudshirtdaynz.org/
register 

        

Volunteer 
We are always looking out for volunteers to lend a helping 
hand. We’d love to hear from you if you would like to help 
us make a difference. 

How you can get involved 

There are so many ways you can support the great work we do here at 
The Hearing House.
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Financial Statements

Annual Report Financials
2019

Charitable fundraising 470,000
Government funding Coclear implant programme 1,420,000
ECE funding preschool 140,000
Interest and Investments 120,000
Other 197,000
Total Revenue 2,347,000

Audiology services 889,000
Preschool 261,000
Management, fundraising & administration 399,000
Overheads 540,000
New programme development 0
Professional development 48,900
Habilitation service 314,000

2,451,900

  Charitable fundraising  $445,000.00

   Government funding  
Cochlear Implant Programme  $1,420,000.00

  ECE funding preschool  $140,000.00

  Interest and investments  $120,000.00

  Other $246,565.00

  Audiology $889,000.00

  Preschool $261,000.00

   Management, fundraising  
& administration  $399,000.00

  Overheads  $540,000.00

  Professional development  $48,900.00

  Habilitation service $314,000.00

FUNDING STREAMS FOR  
THE HEARING HOUSE

SPENDING FOR  
THE HEARING HOUSE
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Patron 
Phil Ryall 

The Cochlear Implant Foundation of  
New Zealand – Trustees 
Dr. Tom Marshall – Chairman 

Dr. Ron Goodey 

Chris Moore 

Bill Patterson 

Sally Synnott 

Richard Webb 

The Hearing House Advisory Board – 
Directors 
Paul Cook – Chairman 

Summer Hawke 

Dr. Robert Gunn 

Prof. Suzanne Purdy 

Richard Webb 

Assoc Prof. David Welch

Dr. Colin Brown 

The Hearing House is a subsidiary of The Cochlear Implant Foundation 
of New Zealand. The Foundation’s Board of Trustees and The Hearing 
House Advisory Board are volunteers with expertise in business, law and 
medicine. They are dedicated to providing governance to ensure The 
Hearing House provides world-class services now and into the future.  

Board and Trustees 

Our Team

• Holly Teagle

• Caroline Selvaratnam
• Ellen Giles
• Derek Hadfield
• Renée Orams
• Dianne Rafter
• Denice Bos
• Robyn Moriarty
• Laura Le Roux

Audiologists

• Aaron Henley 
• Victoria Holgate
• Aishwarya Suresh  
      Kumar
• Amy Waite

Habilitationists

• Michel Neeff
• Colin Brown
• Bill Baber
• Melanie Collins
• David Flint

Northern 
Cochlear Implant 
Programme 
Surgeons • Claire Green

• Jacqui Grout
• Akshaya Arun
• Lauren Middleton
• Gillian Doyle
• Dawn Thompson
• Silvia Rosioru
• Megan Levi
• Nicki Shaw
• Donna Quinn
• Jess Thornton

Administration 
and Staff Support



Thank you supporters!

Ryder Kingi is a 
curious one-year-old, 
pictured here with his 

audiologist Robyn, staring 
at the interesting things 
happening outside the 
Whanau Room window.

251 Campbell Road
Greenlane
Auckland 1061 

Phone:   09-579-2333 or 
 0800-2-LISTEN/ 0800-254-783

Fax:  09-579-2310
Email:  reception@hearinghouse.co.nz

hearinghouse.co.nz


